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An order is
faxed, mailed,
or called in.

CSR collects
and enters
customer contact
information.

The Patient Relationship Manager can be used to track
the all contact with customers. Reports could be
generated to determine who has called, but not yet
placed an order. The application assists in the
development of call-back processes to capture additional
revenues and strengthen customer relationships.

Order sent to be
verified by a
physician.

Physician
approved
order?

Order is entered
into dispensing
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Where does RxVantage fit into the

Pharmacy business flow?
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The Apptius Payment Processing Module can be
used to move from a manual stand-alone credit card
authorization device to a full on-line transaction.
Customer credit card information can be stored, in
encrypted form, to speed up the re-order process for

application. important return customers.
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Inventory is correct. The Apptius Shipping Module
ordered. can be used to eliminate the
manual re-entry of address
information required before
shipping. The information already
Payment recorded in the dispensing
processed for application can be used to
order. eliminate this step. Further, the
labels required can be batched to
create an import to the shipping
label application for processing
multiple orders at one time.
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