
 

 

Oracle Business Intelligence (OBIEE) - 
Interactive Dashboards & Answers 
Length of Course: 3 Days 
 
Oracle Business Intelligence (BI), formerly known as Siebel Business Analytics, empowers business users with 
sophisticated data analytic capabilities without any knowledge of database structures or the SQL database language. 
Microsoft SQL Server data warehouse environments frequently utilize the Oracle Business Intelligence Enterprise Edition 
(OBIEE) as the front‐end analytic and presentation tool. 
 
This training course will guide students through all of the features available from the product to allow one to build 
sophisticated database requests and to format resulting answers. 
 

Target Audience 
The target audience for this course is any business professional seeking to analyze enterprise‐wide or departmental 
information collected into an organization data warehouse. 
 
Among those for whom this course might be particularly useful would be: 

 Data architects 
 Data warehouse administrators and analysts 
 Business analysts 
 Financial managers 
 Market research professionals 
 Human resource managers 
 Procurement and vendor management professionals 
 Field representatives 
 Business development managers 

 

Prerequisites 
No specific prerequisite courses are required. A general working knowledge of desktop business software and the use of 
web‐based services via a browser are the only mandatory technical prerequisites. 
 

Objectives 
The following topics are included in this training courseware guide book: 

 Background discussion of relational databases, the SQL database language, data warehousing, business 
intelligence (BI) and data analytics presented in a form that business professionals can readily understand. 

 Background concepts regarding logical data models, physical data models, star schema and snowflake schema 
warehouse models. 

 Important data concepts including fact tables, dimensions, cubes, measures and other dimensional data model 
objects. 

 An introduction to Oracle BI concepts, including the Oracle BI repository layers, Oracle BI 
 Presentation Services, Oracle BI Presentation Catalog and basic navigation of the Oracle BI 
 Answers and Dashboards interface. 
 Use interactive Dashboards to analyze warehouse data, uncover trends and reach important business decisions. 
 Design customized Dashboards to reflect an individual's role, perspective or business interest. 
 Creating requests and viewing answers produced from Oracle BI. 
 Formatting requests using sorts, filters and prompts. 
 Formatting column output and modifying column data using formulas. 
  



 

 
 
 

 Creating report results with compound layouts, including views such as tabular, chart, pivot table, gauge and 
others. 

 Drill‐down into report details, navigation and employing variables to create a dynamic and interactive analytics 
environment. 

 Deploying report results for specific devices, such as mobile devices commonly in use like 
 Apple iPhone, Blackberry or other popular devices. 
 Advanced features such as presenting interactive maps as filter criteria, HTML customization of report output and 

other topics. 
 

Contents 

Databases & Data Models 
 About database technologies 
 logical data models 
 physical data models 

Data Warehousing & Bi 
 Transactional databases 
 warehouse databases 
 warehouse models & schemas 
 about business intelligence 
 OLAP, BI, DSS 

Introduction To Oracle Bi Answers & Dashboards 
 Oracle bi architecture 
 launch bi presentation services 
 log on 
 basic navigation 

Using A Dashboard 
 Understanding the dashboard interface 
 viewing the request results 
 using prompts to filter data 
 saving & reusing filter settings 
 managing the view of the dashboard page 
 viewing supplementary content 
 miscellaneous tasks 

Building A Dashboard 
 Creating a dashboard 
 understanding the dashboard structure 
 using the dashboard editor 
 managing saved content 
 Managing dashboard objects 

Creating A Report 
 Navigating the answers interface 
 creating a new request 
 adding columns to a request 
 previewing the answers 
 controlling the report definition 
 Downloading the answers 



 

 

 

Report Formatting 
 Report attributes 
 sorting data 
 filtering data 
 reusing filters 
 prompts 

Column Formatting 
 Column formatting 
 column formulas 
 using primary views 
 about views 
 customizing the table view 
 chart view 
 gauge view 
 filters view 
 managing the views 

Using Secondary Views 
 Column selector view 
 view selector view 
 ticker view 
 legend view 
 narrative view 
 no results view 

Using Pivot Table Views 
 Pivot table concepts 
 A pivoting scenario 
 defining the pivot view 
 sections & pages 
 totals within pivot tables 

Advanced Formatting 
 Set operations 
 Pdf & print control 
 view XML & SQL CALLS 

Administering The Presentation Catalog 
 Accessing the presentation catalog 
 bi & presentation catalog security 
 managing presentation catalog objects 

Deploying Requests To Dashboards 
 Variable references 
 using dashboard prompts 
 preparing objects for dashboard deployment 
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